
Hotel information may 
involve moving between 
different groups of 
information including 
photos, reviews, facilities
etc.

Subflows of this 
browsing action are not 
shown here for brevity.

User to taken to login / sign-​up 
component.

On login, the user is returned to the 
home screen with their username 
showing as logged in.

Logging in allows the application to 
create a more personalised experience 
for the user, including smart defaults, 
pre-​completion of certain form fields, 
and access to any offers according to 
the business model.

User to taken to login / sign-​up 
component.

On login, the user is returned booking
form with stored information of the 
user pre-​completed.

There are micro actions as part 
of this action not shown here 
for brevity. These include 
selecting payment type and 
card information if necessary.

There are micro actions as part 
of this action not shown here 
for brevity. These include name,
address, contact number and 
email address.

Extras here may include 
checkable items such as bottle 
of champaign, robe, slippers 
etc, but also a free text field for 
arbitrary requests.

Micro actions may be required; 
subflows omitted for brevity.

Action applies extras(s) to 
booking summary without need
to submit.

Filters options may be a 
broad list covering 
categories such as: type 
of experience, budget, 
facilities available, 
payment options and 
more.

Micro actions may be 
required; subflows 
omitted for brevity.

Action applies filter(s) to 
search results without 
need to submit.

Filters here may include 
cancellation options, 
breakfast included, twin 
room etc.

Micro actions may be 
required; subflows 
omitted for brevity.

Action applies filter(s) to 
room options without 
need to submit.

Check filterCheck filter

A room option could 
refer to a single room
or set of rooms, 
depending on the 
number of and type 
of occupants in the 
booking.
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Blue rounded rectangle is an action which results in 
a change of state in the application

Major screen 
state

Pale pink rectangle with pale grey border represents 
a major screen state change in the application

Black rounded rectangle represents a termination of 
the flow without making a booking
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On subsequent loops 
all actions within the 
search bar are 
optional and non 
sequential.

Decision subflows 
omitted to reduce 
complexity.

View room options

Check filterCheck filterCheck filter

Check filterCheck filter
Multiple-​option 

action
Blue rounded rectangle with layers is an action with 
multiple options or micro tasks such as a checklist

Key

Hotel booking website - primary booking user flow

Occupancy is the only field 
with a default setting (2 
adults, 0 children, 1 room).

This action is always 
optional and may contain 
micro actions (ie multiple 
room selection); sub flow 
here omitted for brevity.

Decision
Yellow diamond is a decision where the user makes 
a choice

Transparent box with dotted border is a component 
which contains a set of related actions

Line with arrow represents the flow of the user 
through the application

Start node
Green bordered rounded rectangle represents the 
start of the flow
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Green rounded rectangle represents the 
termination of the flow upon making a booking
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Login / sign-​up 
process

User to taken to login / sign-​up 
component. 

On login, the user is returned to the 
Room options screen, updated to 
reflect any member benefits.

Login component

Room info
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to book, or 
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options?

Login

Yes

Pale grey bordered rectangle with side columns 
represents a sub process not shown

Sub 
process

Is the user 
logged in?

No

Would I 
like to 
login?

Yes

Enter personal 
information

Booking form 
updated with

personal 
information

Enter payment 
information

Booking form 
updated with 
payment info

Enter any special 
requests

Booking form 
updated with 

special requests
Make booking Third-​party 

payment process
Booking 

confirmation END

Yes
Is payment 
information 

saved?

No

Yes

No

Would I 
like to log 

in?
No

Homepage updated 
with user logged in

Login is accessible from any
screen within the booking 
process, but is an explicit 
step on making a booking.

The login process is not shown here. 

This represents a number of subflows 
including login, sign-​up and password 
retrieval.

Any stored information of 
the user is pre-​completed.

This is an optional action.

Booking confirmation includes 
booking number, repetition of 
booking information, key 
conditions (eg cancellation 
options), directions to hotel etc.

The user will be told that this 
information has been sent to 
their email address, and given 
guidance on what to expect next.

There could also be the option to 
encourage the user to sign-​up if 
not already a member, though 
this flow is not shown here.

Project 7: Flow diagram for desktop

Check filterCheck filterChange occupancy

Minor screen 
state

Pale grey rectangle with dashed border represents a 
minor screen state change in the application

A flow line that intersects with the 
login component indicates the user 
has entered and exited login / sign-​up 
sub process.

Once logged in, the user is returned to
the calling screen, with notification 
confirming successful login, and the 
screen state updated with any smart 
defaults.


